
Terms of Use
Terms of Use for Ryden Technologies Inc. (and other URLs providing access to the same
Service) - Last Updated: 1/1/2025

These Terms of Use ("Terms," "Terms of Use") govern your relationship with the Ryden
Technologies Inc. website (the "Service"). Please read these Terms of Use carefully before
using the Service.

Your access to and use of the Service is contingent upon your acceptance of and compliance
with these Terms. These Terms apply to all visitors, users, and others who access or use the
Service.

By accessing or using the Service, you agree to be bound by these Terms and accept all legal
implications. If you do not agree to these Terms in whole or in part, please refrain from using the
Service.

Age Requirements

By registering for the Service, you confirm that you are at least sixteen (16) years old. You
understand that some drivers may require that passengers booking a seat (or seats) in their
vehicle must be at least eighteen (18) years old, or in some cases, at least twenty-one (21)
years old. Drivers reserve the right to deny boarding to any passenger who has provided false
information when booking a seat. Passengers who have made a false declaration during the
booking process will not be eligible for a refund or compensation for any booking fees or
amounts paid for the reserved seats.

As a registered passenger, you are authorized to book seats for yourself and for accompanying
guests who will travel with you in the same vehicle. As the group leader passenger, you will be
responsible for paying the booking fees and the amounts requested by the driver for each seat
booked. You may accompany a guest under the age of sixteen only if you are their parent or
legal guardian.

Purchases

If you wish to purchase any services available through the Service ("Purchase"), you may need
to provide certain information relevant to your Purchase, including, but not limited to, your credit
card number, expiration date, billing address, and other details.
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You represent and warrant that (i) you have the legal right to use any credit card(s) or other
payment methods in connection with your Purchase, and (ii) the information you provide is true,
accurate, and complete.

By submitting such information, you grant us the right to share your information with third parties
to facilitate the completion of Purchases.

We reserve the right to refuse or cancel your order at any time for various reasons, including,
but not limited to, service availability, errors in service descriptions or pricing, or any other
reasons we deem necessary.

We also reserve the right to refuse or cancel your order if we suspect fraud or an unauthorized
transaction. We shall not be liable for any failure to complete your Purchase or for any resulting
losses or damages.

Availability, Errors, and Inaccuracies

To ensure exceptional service and accuracy, we regularly update the Service.

However, we cannot guarantee the accuracy or completeness of any information, including
prices, images, specifications, availability, and services. We reserve the right to change or
update information and correct errors, inaccuracies, or omissions at any time without prior
notice.

Despite our best efforts, services available on our platform may occasionally have pricing errors,
inaccurate descriptions, or be unavailable.

Delays in updating information on the Service and in our advertising on other platforms may
occur.

Promotions

Any contests, sweepstakes, or other promotional activities (collectively, "Promotions") available
through the Service may be governed by separate rules. If you participate in any Promotions,
please review the applicable rules as well as our Privacy Policy. In the event of any conflict
between the rules of a Promotion and these Terms, the Promotion rules will prevail.

Promotions may be available for a limited time.

User-Generated Content

In addition to providing a platform for drivers to post rides and passengers to book seats, the
Service allows users to post, link, store, share, and make available certain information, text,
images, or other materials ("Content"). You are responsible for any Content you post to the
Service, including its legality, reliability, and appropriateness.
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The only publicly accessible information includes your name, optional photo, gender, age, and
vehicle type if you are a driver. Contact information (phone number and email address) will be
exchanged between users (driver or passenger) after a booking. Personal information such as
birth dates and payment details will remain confidential at all times.

By posting Content to the Service, you grant us a non-exclusive right and license to use, modify,
publicly display, reproduce, and distribute such Content through the Service. You retain any and
all rights to any Content you submit and are responsible for protecting those rights. This license
allows us to make your Content available to other users of the Service, who may also utilize
your Content in accordance with these Terms.

You represent and warrant that (i) the Content is either your own or that you have the right to
use it and grant us the rights and license specified herein, and (ii) posting your Content does not
violate any rights of others, including privacy, publicity, copyright, or contract rights.

We reserve the right to remove or block any communications or materials that we deem (a)
abusive, defamatory, or obscene; (b) fraudulent, deceptive, or misleading; (c) in violation of
copyright, trademark, or other intellectual property rights; or (d) offensive or otherwise
unacceptable at our sole discretion.

Account Responsibilities

When creating an account with us, you must provide accurate, complete, and current
information. Failing to do so constitutes a breach of these Terms and may result in the
immediate termination of your account.

You are responsible for safeguarding your account password and for any activities conducted
under your account, regardless of whether you use our Service or a third-party service.

You agree not to disclose your password to any third party. You must notify us immediately if
you become aware of any security breaches or unauthorized use of your account.

Links to Third-Party Websites

The Service may contain links to third-party websites or services that are not owned or
controlled by Ryden Technologies Inc.

Ryden Technologies Inc. has no control over and assumes no responsibility for the content,
privacy policies, or practices of any third-party websites or services. You acknowledge and
agree that Ryden Technologies Inc. is not responsible or liable, directly or indirectly, for any
damage or loss caused or allegedly caused by or in connection with the use of or reliance on
any such content, goods, or services available on or through any such websites or services.

We strongly encourage you to read the terms and conditions and privacy policies of any
third-party websites or services you visit.
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Termination

We may terminate or suspend access to our Service immediately and without prior notice for
any reason, including, without limitation, if you breach these Terms.

All provisions of these Terms shall survive termination, including ownership provisions, warranty
disclaimers, indemnity, and limitations of liability.

Upon termination, your right to use the Service will cease immediately. If you wish to terminate
your account, you may simply stop using the Service.

Indemnification

You agree to indemnify, defend, and hold harmless Ryden Technologies Inc., its principals,
officers, directors, representatives, employees, contractors, licensors, licensees, suppliers,
clients, partners, and agents from any claims, losses, damages, obligations, costs, actions, or
demands.

This includes, but is not limited to, (a) legal and accounting fees resulting from your use of the
Service; (b) your breach of these Terms; (c) any Content you post or upload to the Service; and
(d) any activity related to your account, including negligent or illegal conduct by you or any
person accessing the Service using your account, whether such access is obtained through
fraudulent or illegal means.

Limitation of Liability

Ryden Technologies Inc., its directors, employees, partners, agents, suppliers, clients, or
affiliates shall not be liable for any loss or damage, whether direct or indirect, incidental, special,
consequential, or punitive, including, but not limited to, economic loss or damage to electronic
media or data, goodwill, or other intangible losses, arising from (i) your access to or use of the
Service; (ii) your inability to access or use the Service; (iii) any conduct or content of any third
party on or related to the Service; (iv) any content obtained from or through the Service; and (v)
unauthorized access to, use of, or alteration of your transmissions or content, whether based on
warranty, contract, tort (including negligence), or any other claim in law, regardless of whether
we have been advised of the possibility of such damage, and even if a remedy set forth herein
is found to have failed in its essential purpose.

Disclaimer and Non-Waiver of Rights

Ryden Technologies Inc. makes no guarantees, representations, or warranties of any kind
regarding the website and associated technology. All purported warranties, terms, and
conditions are excluded to the fullest extent permitted by law. Your use of the Service is at your
own risk. The Service is provided on an "AS IS" and "AS AVAILABLE" basis without warranties
of any kind, whether express or implied, including but not limited to implied warranties of
merchantability, fitness for a particular purpose, non-infringement, or course of performance,
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except as provided under the laws of the Province of Quebec. In such cases, provincial law
shall apply as necessary.

Ryden Technologies Inc. and its subsidiaries, affiliates, and licensors do not guarantee that (a)
the Service will function uninterrupted, secure, or available at any specific time or location; (b)
any errors or defects will be corrected; (c) the Service is free of viruses or harmful components;
or (d) the results of using the Service will meet your expectations.

If you breach any of these Terms and Ryden Technologies Inc. chooses not to act immediately
or at all, we will still retain our rights and remedies in any other situation where you breach these
Terms.

Governing Law

These Terms are governed by and constructed in accordance with the laws of the Province of
Quebec without regard to its conflict of law principles.

Changes

We reserve the right to modify or replace these Terms at any time. We will provide notice of
significant changes to these Terms. Your continued use of the Service after any such changes
constitutes your acceptance of the new Terms. Please review these Terms periodically for any
changes.

Contact Us

If you have any questions about these Terms, please contact us:

Email: support@ryden.com
Address: 904 - 581 Clarke Rd, Coquitlam, BC, Canada - V3J 0K9
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